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From: Timothy Lithgow [mailtozi
Sent: Friday, April 03, 2009 9:44 AM
To: Utilities Div - Mailbox
Subject: WS-02987A-08-0180
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Honorable Corporation Commission:

I am a customer of Johnson Utilities. Attached is my public comment form for the April 23, 2009 meeting.
Thank you for considering my input.

Sincerely,
Timothy R. Lithgow

Allowing Johnson Utilities to increase its wastewater rates and simultaneously reduce its water rates is bad
policy in a desert climate where water is scarce. Water should become progressively more expensive with
superfluous use and the current rates for wastewater are already too high,

In fact, a cursory search of other Arizona utilities show wastewater rate averages at or about $30 per month. An
increase from $41 .08 to $49.61 prices Johnson Utility's wastewater fees much higher than other utilities. In
addition to the excessive price, a 21% increase raises prices too high, too quickly.

The ideal way to price wastewater is to base the cost of sewerage service to water usage. I live in a household
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ARIZONA CORPORATION COMMISSION
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of two, go to great lengths to conserve water, and yet pay the same price as my neighbors that have a large
families and swimming pools. l think that Johnson Utilities ought to price wastewater service based on water
usage during the winter months-like most other Arizona utilities.

Finally and only somewhat related, Johnson Utilities has demonstrated several times that it is an irresponsible
provider of wastewater service. The two most recent spills in the Pecan Creek area and the charge of improper
storage of waste are three recent examples. Please do not 'reward' this track record by permitting Johnson
Utilities to increase wastewater rates.

Thank you for your time and consideration of my concern.
*End of Complaint*

Utilities' Response:

na
*End of Response*

Investigator's Comments and Disposition:

I emailed this OPINION to Trish Meeter @ ACC Phoenix Office to have this docketed towards Johnson Utilities
L.L.C. d/b/a Johnson Utilities Company. Docket No. WS-02987A-08-0I80. FILE CLOSED.
*End of Comments*
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